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Configuring your HōlHōm/Foundation™ Wi-Fi. 
 
This guide is to be used when using an Energate HōlHōm/Foundation Smart Thermostat and Home Energy 
Gateway version 3.5 with Wi-Fi USNAP module RM42W. 
 

Below are the instructions on how to configure your HōlHōm/Foundation Wi-Fi module to connect to the 
internet through your Wi-Fi internet router.   Once you have configured the Wi-Fi module, you can 
control your thermostat from anywhere using a web browser or the MyEnergate mobile application. 

 

1. Under the Main Menu, select Settings. Scroll down and select Installer Setup. Select the WiFi 
option and then select Configure WiFi. 

                    

                    
 

2. Read the instructions displayed on the thermostat screen carefully and press the select button to 
proceed with the configuration. 

 
 

3. Select Yes to place the thermostat in Setup mode to proceed with the Wi-Fi configuration. 
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4. While the thermostat is in Setup mode, the thermostat will display a wireless SSID, URL and the 
last 4 digits of the thermostat Install Code as shown in the example below (your thermostat will 
show a different SSID and install code). Make note of the given information and ensure the 
thermostat remains in Setup mode.  

                                                  
 

5. Using a Wi-Fi-enabled device (for example, laptop or PC), go to the list of reachable Wi-Fi 
networks and select the Energate Wireless SSID that was noted in step 4. An example using a 
Windows 7 PC is shown below. 

                                                            
Note: Most wireless devices will show Energate’s wireless SSID but if you do not see the SSID in 
your list try another wireless device. 
 

6. Using your Wi-Fi enabled device open the web browser and enter the following URL address: 
http://169.254.1.1. The following page should open.  



         
 

Wi-Fi Configuration Guide Page 3 AW001114-C 

                          
Note: It may take a minute for this page to appear, if it does not work the first time, wait 30 
seconds and try again.  If the network setup web page still does not open when you enter the 
given URL address into the browser, check that your browser is set to allow cookies NOT block 
them. 

 
7. Enter the last 4 digits of your thermostat install code (as shown on the HōlHōm/Foundation 

Thermostat screen) in the provided field and click Next. 
 

8. Select your home wireless network from the list of reachable Wi-Fi networks. 

          
 

9. If prompted, enter your network password and click Next. Your thermostat will automatically 
leave Setup mode. 
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Note: Your Wi-Fi enabled device will remain connected to the Energate Wireless SSID. Manually 
disconnect and reconnect to your network from the list of reachable Wi-Fi networks. 
 

10. In the thermostat Wi-Fi menu, select Link Info to verify that the thermostat has successfully 
connected to Energate’s CCDR server over the Wi-Fi network. The following screen will display 
the connection status of the Wi-Fi module. 

                    

11. After the Wi-Fi module is configured, the link status indicator at the top right of the Temperature 
or Energy home screen will display the status of the HōlHōm/Foundation’s wireless uplink 
signal(s). The following indicators can be displayed to the right of the signal strength bars: 

• W: Thermostat is communicating with its server over the Internet using the Wi-Fi module. 
• D: Thermostat is communicating with its server using both the Wi-Fi module and a ZigBee 

gateway (dual wireless uplinks). 
• Z: Thermostat is communicating with its server using a ZigBee meter (gateway). 
• X: Thermostat is not communicating with its server. 

Note: If your Wi-Fi Module is configured correctly, you should only see a W or a D at the top right 
of the Temperature or Energy home screen. 

Troubleshooting 
I. If the following error message is displayed after Step 8: 
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a. Verify that your network’s SSID (Network Name) is not more than 31 characters. If it is, 
edit your SSID to be less than 31 characters.  
If you would prefer not to edit your router SSID, you can log into your router and set up a 
guest network with a shorter SSID for your thermostat to connect to. 

b. Repeat the configuration process (Steps 1- 11). If this error message still shows up on 
your browser after step 8, please contact Technical Support. 

 
II. If an  “Error” message  is displayed on the WiFi Link Info screen Instead of “Connection Active”: 

a. You may have either selected the wrong wireless network or entered the wrong 
password.  Repeat step 1-9 to resolve the issue. If this does not resolve the problem, 
proceed to next step. 

b. Login to your router settings and ensure that the Network mode is NOT set to “N only”    
“B, G, N mixed” is preferred. You may need to refer to your Wi-Fi router manual. 

c. Power cycle your Wi-Fi router. Check that the status message on the WiFi Link Info 
screen has changed to “Connection Active” if not, proceed to the next step. 

d.  If you still have the “Error” message on the WiFi Link Info screen, please contact 
Technical Support. 
 

III. If “SEARCHING FOR ESP” or “CONNECTING”  is displayed on the WiFi Link Info screen for more 
than 2 minutes: 

a. Power Cycle your Wi-Fi router and check the WiFi Link Info screen again to see if this 
resolves the problem. 

b. Use a computer or any Wi-Fi enabled device to verify that you can access the internet. 
c. If you still have “SEARCHING FOR ESP” or “CONNECTING” on the WiFi Link Info screen, 

please contact Technical Support. 
 


